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Jonnet Building, Room 802, 4099 William
Penn Highway, Monroeville, Pennsylvania
15146.

William J. Green, Jr., Federal Building,
Room 4456, 600 Arch Street, Philadelphia,
Pennsylvania 19106.

Federal Building, Room 8015, P.O. Box 10186,
400 North 8th Street, Richmond, Virginia
23240.

Todd Mall, 2047 Canyon Road, Birmingham,
Alabama 35216.

1710 Gervais Street, Room 205, Columbia,
South Carolina 29201.

Bridge Building, Room 204, 3200 East Oak-
land Park Boulevard, Ford Lauderdale,
Florida 33308.

57601–55 North Frontage Road East, Jackson,
Mississippi 39211.

Art Museum Plaza, Suite 4, 2809 Art Museum
Drive, Jacksonville, Florida 32207.

600 Federal Place, Suite 554–E, Louisville,
Kentucky 40202.

Riverside Plaza Shopping Center, 2720 River-
side Drive, Macon, Georgia 31204.

Commerce Building, Room 600, 118 North
Royal Street, Mobile, Alabama 36602.

1600 Hayes Street, Suite, 302, Nashville, Ten-
nessee 37203.

Federal Office Building, Room 406, 310 New
Bern Avenue, Raleigh, North Carolina
27601.

Enterprise Building, Suite 204, 6605 Abercon
Street, Savannah, Georgia 31405.

650 Cleveland Street, Room 44, Clearwater,
Florida, 33515.

Building 10, Suite 33, La Vista Perimter Of-
fice Park, Tucker, Georgia 30084.

230 South Dearborn Street, 10th Floor, Chi-
cago, Illinois 60604.

Federal Office Building, Room 4028, 550 Main
Street, Cincinnati, Ohio 45202.

Federal Office Building, Room 847, 1240 East
9th Street, Cleveland, Ohio 44199.

360 South 3rd Street, Room 109, Columbus,
Ohio 43215.

Michigan Theatre Building, Room 626, 220
Bagley Avenue, Detroit, Michigan 48226.

U.S. Post Office and Courthouse, 46 East
Ohio Street, Room 423, Indianapolis, Indi-
ana 46202.

Clark Building, Room 400, 633 West Wiscon-
sin Avenue, Milwaukee, Wisconsin 53203.

110 South 4th Street, Room 437, Minneapolis,
Minnesota 55401.

Federal Building, Room 302, 421 Gold Avenue
SW., P.O. Box 1428, Albuquerque, New Mex-
ico 37103.

Adolphus Tower, Suite 1820, 1412 Main
Street, Dallas, Texas 75202.

2320 LaBranch Street, Room 2118, Houston,
Texas 77004.

Federal Building, Room 421, 1205 Texas Ave-
nue, Lubbock, Texas 79401.

Donaghey Building, Room 526, 103 East 7th
Street, Little Rock, Arkansas 72201.

546 Carodelet Street, Room 202, New Orleans,
Louisiana 70130.

Petroleum Building, Room 512, 420 South
Boulder, Tulsa, Oklahoma 74103.

1015 Jackson Keller Road, Room 122, San An-
tonio, Texas 78213.

210 Walnut Street, Room 643, Des Moines,
Iowa 50309.

1627 Main Street, Room 1100, Kansas City,
Missouri 64108.

113 West Sixth Street, North Platte, Ne-
braska 69101.

Harney & 16th Street, Room 803, City Na-
tional Bank Building, Omaha, Nebraska
63102.

210 North 12th Boulevard, Room 554, St.
Louis, Missouri 63101.

Petroleum Building, Suite 312, 221 south
Broadway Street, Wichita, Kansas 67202.

Petroleum Building, Suite 525, 2812 First Av-
enue North, Billings, Montana 59101.

Squire Plaza Building, 8527 West Colfax Ave-
nue, Lakewood, Colorado 80215.

U.S. Post Office Building, Room 452, 3501
South Main Street, Salt Lake City, Utah
84101.

Courthouse Plaza Building, Room 408, 300
North Dakota Avenue, Sioux Falls, South
Dakota 57102.

1100 East William Street, Carson City, Ne-
vada 89701.

333 Queen Street, Suite 505, Honolulu, Hawaii
96813.

Hartwell Building, Room 401, 19 Pine Ave-
nue, Long Beach, California 90802.

Amerco Towers, Suite 318, 2721 North Central
Avenue, Phoenix, Arizona 85004.

100 McAllister Street, Room 1706, San Fran-
cisco, California 94102.

Federal Building, Room 227, 605 West Fourth
Avenue, Anchorage, Alaska 99051.

121 107th Street, N.E., Bellevue, Washington
98004.

228 Idaho Building, 216 North Eighth Street,
Boise, Idaho 83702.

Pittock Block, Room 526, 921S West Wash-
ington Street, Portland, Oregon 97205.

DISTRICT SUPERVISORS

Federal Building, Room 503A, U.S. Court-
house, Providence, Rhode Island 02903.

Stanwick Building, Room 111, 3661 Virginia
Beach Boulevard, Norfolk, Virginia 23502.

600 Leopard Street, Suite 1322, Corpus Chris-
ti, Texas 78401.

§ 70a.5 Requirements for identification
of individuals making requests.

(a) To avoid disclosure of informa-
tion to unauthorized individuals, where
an individual requests personal infor-
mation about himself or herself, and
such information is retrieved from a
system of records by means of a per-
sonal identifier, and the record(s) re-
quested are excluded from mandatory
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disclosure under the Freedom of Infor-
mation Act, the following require-
ments must be met before the disclo-
sure officer releases the relevant infor-
mation:

(1) When a request is submitted by
mail, the signature of the requester
shall be notarized;

(2) When a request is made in person,
an official photograph accurately de-
picting the requester, and indicating
the requester’s name (e.g., government
ID, driver’s license, college ID, etc.,
shall be presented to the disclosure of-
ficer or his authorized representative,
or if an official photograph is not avail-
able, a photograph accompanied by a
notarization certifying the name of the
individual in the photograph.

(b) When a person, other than an offi-
cer or employee of the Department
with a need to know, requests access to
a record about an individual other than
himself or herself, then in addition to
meeting the requirements set forth in
paragraphs (a)(1) and (a)(2) of this sec-
tion, as applicable, the requester must
also provide a notarized letter of con-
sent signed by the individual to whom
the record pertains which explicitly au-
thorizes the requester to receive the
record. A notarized letter of consent is
not required where the requester is a
parent or legal guardian, and such per-
son satisfies the requirements set forth
in paragraph (c) of this section.

(c) An individual acting as the parent
of a minor or the legal guardian of the
individual to whom a record pertains
shall establish his or her personal iden-
tity in the same manner prescribed in
either paragraph (a) (1) or (2) of this
section. In addition, such other individ-
ual shall establish his or her identity
in the representative capacity of par-
ent or legal guardian. In the case of the
parent of a minor, the proof of identity
shall be a certified or authenticated
copy of the minor’s birth certificate. In
the case of a legal guardian of an indi-
vidual who has been declared incom-
petent due to physical or mental inca-
pacity or age by a court of competent
jurisdiction, the proof of identity shall
be a certified or authenticated copy of
the court’s order. A parent or legal
guardian may act only for a living indi-
vidual, not for a decedent.

(d) The disclosure officer may waive
the requirements set forth in para-
graphs (a), (b) and (c) of this section
when he deems such action to be appro-
priate, and may substitute in lieu
thereof, other reasonable means of
identification.

§ 70a.6 Disclosure of requested infor-
mation to individuals.

(a) Period within which action on re-
quest shall be taken. (1)(i) As soon as
possible, and within a period not to ex-
ceed 30 working days after receipt of a
request made in accordance with
§§ 70a.4 and 70a.5 of this part, the officer
responsible for acting on the request
shall determine that such request is to
be granted or denied in whole or in
part, and shall thereupon immediately
notify the requester of his or her deter-
mination and, in the case of a denial,
the reasons therefor. The provisions of
paragraphs (a) (2) and (3) of this section
are applicable when a final determina-
tion to grant or deny the request can-
not be made within the 30-day period.

(2)(i) When, because of unusual cir-
cumstances it appears that a deter-
mination may not be feasible within
the 30-day period, the disclosure officer
shall submit in writing to the Solicitor
a request for an extension of time. The
request for extension shall set forth
the reasons why the disclosure officer
believes it is not possible to make a de-
termination within the 30-day period.
The Solicitor shall determine within 5
working days after receipt of such re-
quest whether to grant the extension.
Unusual circumstances shall include cir-
cumstances where a search for a collec-
tion of requested records from inactive
storage, field facilities or other estab-
lishments are required, cases where a
voluminous amount of data is involved,
instances where information on other
individuals must be separated or ex-
punged from the particular record, and
cases where consultation with other
agencies having a substantial interest
in the determination of the request is
necessary.

(ii) When the Solicitor agrees that an
extension is necessary because of un-
usual circumstances and grants an ex-
tension of time, the officer responsible
for acting on the request shall notify
the requester in writing within the 30-
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